Emergency contact

In the event of immediate danger or a medical emergency, please contact the local
emergency services in the country where you are staying without delay (ambulance,
police or fire brigade).

Emergency service numbers in the Republic of Croatia:

112 - single emergency number in Croatia/ European emergency number
194 - ambulance

192 - police

193 —fire brigade

In the event of an emergency that may affect the health or safety of participants in the
Erasmus+ or European Solidarity Corps programmes, please contact:

1. the hosting organisation
2. the sending organisation
3. the National Agency.

Agency for Mobility and EU Programmes emergency contact phone number:
+385 (0) 1 5556 498
E-mail: info@ampeu.hr

The Agency’s emergency contact is available on working days from 9:00 a.m. to
4:00 p.m. (CET/CEST).

Outside these hours, please first contact the hosting organisation and /or the local
emergency services.

When getting in touch, please provide:

your full name

the project title, organisation name

the location of the incident

a brief description of the incident
e acontact number where you can be reached.
Upon receiving a request, the National Agency will:

e assess the urgency of the situation
e provide support to the participant and organisation
e coordinate with relevant institutions and other National Agencies, if needed.
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